ARCHERS
Town & Country
TENANT  INFORMATION GUIDE

ON FINDING A PROPERTY

Before setting up a tenancy, we will take up references to enable your tenancy to proceed.  A referencing form will need to be completed and a fee of £95.00 + vat per tenant or £150.00 + Vat per couple is payable at this point. This will also hold the property for you. 

It is essential that all the information requested is supplied and the form fully completed and legible – missing information will delay your application and may endanger your desired or choice of property.

When completing the reference application form, you must provide proof of identity and proof of residency at your current address by providing at least one of the following:

· A Driving Licence with your current address or
· A recent utility company bill no more than 3 months old or
· A recent mobile telephone bill or
· A council tax bill in your name or
· A signed and dated letter from your employer’s human resources department or finance director showing the name of the individual and their position in the company.

NB:  Bank Statements, DSS/Pension pass books / Benefit vouchers are not acceptable as proof of residency.

Subject to all references being satisfactory, occupation of the property can take place.

ON SIGNING THE AGREEMENTS

You will have the opportunity to read and understand the tenancy agreement before signing.

This will take place before the date of occupation at a pre-arranged time.  One month’s rent and one and a half month’s deposit must be paid in advance.  Cheques are accepted but must be cleared before occupancy can take place.  The deposit will be held against possible breakages or damage to the rented property and will be returned, subject to everything being found satisfactory at the end of the tenancy.  All further payments are to be made by Standing Order to reach Archers bank account monthly on the due date.  Failure to pay the rent on the date it is due will result in charges being levied at 4% over Barclays Bank PLC base rate (such interest to be calculated on a daily basis) until payment is actually made.    There is also a £20 charge for dishonored cheques.

PRIOR TO YOUR OCCUPATION

Gas, Electricity and Water Board, Telephone Company and local Council Tax Department must be informed of your intended move as these are payable by the Tenant.  Arrangements to take over these services should be made before your occupation.  Also remember to advise the Royal Mail to redirect your mail Archers Residential will not be responsible for forwarding this on.

PREPARATION OF INVENTORY

An independent inventory will be taken of the property prior to moving in which will need to be signed by the tenant and the inventory clerk.  A check-out charge will be made to the tenant on vacating the PROPERTY; this will be deducted from the deposit.

ONCE YOUR TENANCY HAS COMMENCED

Property visits will be carried out once every three months and a yearly Landlord’s Gas Safety Check is required by law to protect yourself and the Landlord.   You will be required to allow access to representa​tives of Archers for the purpose of these visits.  A mutually convenient appointment will be made prior to any visits of this nature.

WHEN YOUR TENANCY EXPIRES

A final inspection will be made of the property against the inventory.  Should the property be left in an unsatisfactory condition or any breakages or damages are noted at the time of the final inspection, suitable deductions will be made from your deposit (excluding wear and tear).  YOUR DEPOSIT WILL NOT BE RETURNED ON THE DAY OF VACATION BUT WILL BE RETURNED ONCE WE ARE SATISFIED THAT ALL BILLS HAVE BEEN PAID UP TO DATE AND THE INVENTORY HAS BEEN CHECKED BY THE INVENTORY CLERK.

GENERAL INFORMATION

As we are acting as your Landlord’s Managing Agent any queries or problems you should encounter during the tenancy should be directed through this company.  Should you require our assistance at any time please contact the Lettings Department on (01763) 232323.

Whatever type of accommodation you are moving into, it is important that you see the inventory on the day of occupation.  It is your responsibility to make notes regarding any discrepancies. Copies are kept by Archers, the landlord and you to avoid any problems that may be encountered at the time of your final inspection. 
IMPORTANT DO’S AND DON’T’S

· Advise us of any change in your personal circumstances

· Make sure you understand the terms and conditions of your tenancy agreement.  

· Make sure you have checked your inventory

· Advise the relevant utilities of your move into rented accommodation

· Ensure your rent reaches this company by the due date

· Advise Royal Mail of your move

· Advise us immediately of any maintenance problems

· Always ask if you are in doubt

Archers Town & Country 1-3 Baldock Street, Royston, Herts. SG8 5AY

Julie Copeland - Lettings Department 01763 232323

